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Prerequisites 
• You must be a registered user of TE.com.  

• You must have Secured Resources access to the Scrap Recovery Allowance application. 

• The account that you have been authorized to use to submit your Scrap Allowance request 
must be communicated to you by TE. 

 

Accessing Scrap Allowance 
• An email will be sent to you from TE when your Scrap Allowance amount is available. 

o Note: You have 30 days from receipt of this email to finalize and submit your scrap 
part listing. 

 

Submitting a New Request 
• Click on Upload New Request from within the email to access TE.com and log in. 

• After secure log in, click on My Account. 

• Click on Scrap Recovery Allowance from your list of Secured Resources. 

• From the Scrap Inquiry screen, input your Account Number. 

• A list of results for your account will be displayed: 
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• Search for the record that corresponds with the credit memo number from the subject of 
the email received from TE. 

o Search options are available for you to filter the list of results - as displayed above. 

• At this stage, your request will be in Request Authorized status. 

• To access the details of your allowance and to submit your scrap part listing for review, 
click on the Credit Memo or View hyperlink within the result record line. 

• Upload a copy of your parts list to be submitted for scrap by clicking on the Upload New 
Request button. 

 

 
 

• Use the provided excel Spreadsheet Template to fill in your required data.  
o Parts that have been invoiced within the previous 12 months are not be accepted 

and shall not be submitted as part of your scrap request. Should credit be provided 
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in breach of this requirement, TE reserves the right to deduct any undue from 
future credit and/or request the refund of any undue amount.  

o Part number/description, quantity to be scrapped, and invoice are required. 

• Save your file locally and then click on the Browse button to retrieve the file. Clicking on 
Submit Spreadsheet for review will send the file to TE for further processing. 

 

 
 

• After your request has been successfully submitted, the status will change to Pending 
Review. 

• You will receive a confirmation email once TE validation is complete and the file is ready for 
your review. Receipt of this email could take up to 8 hours.  

 

 
 

• Click on the Go to my Spreadsheet button within this email to access your request on 
TE.com. 
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Viewing Results of Scrap Part Listing 
• To access the details of your allowance and view the results for your scrap part listing, click 

on the Credit Memo or View hyperlink within the result record line. 
 

• From within the Scrap Details screen, click on Review the file to open the excel file and 
view the associated details for your scrap part listing. Resolved TE Part Number and unit 
price information should be verified. Also take note to any comments displayed in column I 
– Comments from TE. 

o Lines with any of the following comments will NOT be accepted in your final scrap 
part submission to TE and should be either modified or removed from the file based 
on the comments: 

▪ Part not found 
▪ No invoice found for this part 
▪ Multiple TEPN's exist for this description, please resubmit your request with 

the TEPN 
▪ One or more required input fields are missing 
▪ Deutsch product is not eligible for the Scrap Program 
▪ Products purchased within the last 12 months can not be included in your 

scrap request. 
▪ Actual scrap amount has exceeded the authorized amount 
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Making Changes to a Scrap Part List File 
• If the results from the file are insufficient and require you to make changes, first make the 

changes to the file, then save it locally. Use the Re-Submit with Changes button to resend 
your request to TE for additional validation before submitting your final file. The same 
process as referenced above will be used to notify you via email when the file validation 
from TE is complete. 

 

Submitting Final Scrap Part List Spreadsheets 
• If the results from the file are acceptable to you as is, use the Submit Final Spreadsheet 

button to finalize your scrap part listing. Follow the steps to re-upload your file as done 
previously. NOTE: No changes can be made to your scrap part listing after selecting this 
option.  

 

• After your request has been successfully submitted, the status will change to In Process 
and you will receive a confirmation email. Receipt of this email could take up to 4 hours. 

 
Please note: receipt of this email does not mean that your credit note has been released for 
processing. Additional validation needs to take place by TE and the Third Party Recovery 
Partner in order to complete the transaction. See steps below for additional details.  
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Shipping Parts to the Scrap Site 

• After receiving the confirmation email from TE that your file has been approved, TE’s Third 
Party Recovery Partner will be notified that a request has been initiated. They will be 
required to enter a Shipping Reference Number for the process to continue. When this 
step is complete, you will receive a confirmation email. 

 

 
 

• Once this email has been received, parts must be shipped to the scrap site within 15 
business days. Click on View Scrap Request Details to access your request on TE.com and 
add the Carrier Name and Tracking Number for your shipment to the Third Party Recovery 
Partner. 
 

• To access the details of your allowance and add the Carrier Name and Tracking Number for 
your request, click on the Credit Memo or View hyperlink within the result record line. 
 

• Fill in the required information in the two fields highlighted below and click on Confirm 
Shipping to save the information. This will send an email notification to the Third Party 
Recovery Partner with your tracking details. 
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• Upon receipt of your shipment, the Third Party Recovery Partner will update the status of 

the request to Shipment Received.  
 

• Your shipment will be validated by the Third Party Recovery Partner to confirm parts and 
quantities received. Any discrepancies will be updated within TE.com and then passed to 
TE. When the full cycle of validation is complete, the status of your request will be updated 
to Shipment Validated and your credit note will be released for final processing. 
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Receiving Scrap Credit Approval 
• Once the ‘Shipment Validation’ Step is Complete, you will get an email stating ‘Your SCRAP 

credit has been approved’.  
  

 

 

 

YOUR SCRAP 
CREDIT HAS BEEN 
APPROVED 

This notification is to let you know 
that your shipment has been 
received and validated by TE's 
Recovery Partner. The scrap 
cycle has been completed for 
Credit Memo Number 
XXXXXXXXXX. 

A credit note will be forthcoming 
for $XXX.XX. 

NEED MORE DETAILS? 

You can view the status of this request by clicking on the View Status 

button below and accessing your Scrap Inquiry Screen. 

View Status 

 

 

 

 

javascript:void(0);

