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TE Connectivity Professional Services
Capabilities Overview

Telecom Network Services Designed to Help Transform  
Your Business

TE Professional Services provides planning, implementation, and maintenance 
support for customers delivering voice, video and data over wireless, wireline, 
cable, and enterprise networks. Service providers, OEMS and enterprise 
clients leverage our experience, breadth of services and nationwide coverage 
to increase their profitability, competitiveness and agility in rapidly changing 
market conditions. We help organizations address fundamental challenges 
including:

•	Creation of new and profitable broadband services

•	Utilization of current network resources to maximize ROI

•	Successful management of broadband services and network performance

•	Preparation of future growth requirements

These services support our customers throughout the technology life cycle, 
integrating both TE and complementary product sets. TE is a single point 
of contact for a variety of multi-vendor, multi-technology and multi-service 
solutions.

Benefit From an Experienced Industry Leader

TE has 75 years of experience in the communications industry. Over that period, 
we’ve developed the right mix of people, services and processes necessary for 
successful network integration. We employ experienced, full-time installation 
technicians and engineers, test and quality control technicians, and a customer 
service organization comprised of program and project managers. These 
extensive resources help us manage even the most complex deployment 
activities.

You will find TE products at the core of the largest carrier and enterprise 
networks in the world. As a global leader in optical, IP and wireless network 
technologies, our people have the first-hand experience to make any project 
a success. This established track record, combined with a strong geographic 
presence and state-of-the-art business systems, differentiates TE from its 
competitors and provides our customers with a powerful advantage. 
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Planning Services:

•	Program and Project Management

•	Network and Inventory Audit 

•	Engineering

Deployment Services:

•	Program and Project Management

•	Engineering

•	Materials Services

•	Preconfigured Equipment Solutions

•	Power Services

•	 Installation Services

•	Commissioning and Integration

•	Provisioning

•	Decommissioning and Removals

Maintenance Services:

•	Program and Project Management

•	Service Call Center and Dispatch

•	Scheduled Preventive Maintenance

•	Emergency Corrective Maintenance

•	Field Resource Support

•	Circuit Provisioning

•	Logistic Services

•	Spares Management

Outsourced Services:

•	Staff Augmentation

•	Business Process Outsourcing

•	Granite Services

Augment Your Capabilities with Our Broad Range of Services. 

TE offers a wide range of deployment services designed to help plan, deploy, and maintain networks throughout the 
United States, including:

Important Decision. Powerful Advantage.

Choosing the right service partner can affect the overall success of any network initiative as well as the overall business 
agility of the entire organization. To find out more about how TE Professional Services can provide a strategic advantage 
to your organization, please call your TE representative, visit us at www.adc.com/professionalservices or contact us at:

TE Connectivity 
P.O. Box 1101 
Minneapolis, MN 55440-1101 
Tel: 1-800-366-3891 option 3

TE Connectivity, TE connectivity (logo), Tyco Electronics,  and TE (logo) are trademarks of the TE Connectivity Ltd. family of companies 
and its licensors.
 
While TE Connectivity has made every reasonable effort to ensure the accuracy of the information in this document, TE Connectivity does 
not guarantee that it is error-free, nor does TE Connectivity make any other representation, warranty or guarantee that the information is 
accurate, correct, reliable or current. TE Connectivity reserves the right to make any adjustments to the information contained herein at 
any time without notice. TE Connectivity expressly disclaims all implied warranties regarding the information contained herein, including, 
but not limited to, any implied warranties of merchantability or fitness for a particular purpose. The dimensions in this document are 
for reference purposes only and are subject to change without notice. Specifications are subject to change without notice. Consult 
TE Connectivity for the latest dimensions and design specifications.

Contact us:
Tyco Electronics Corporation
P.O. Box 1101
Minneapolis, Minnesota 
USA 55440-1101
Tel: 1-800-366-3891 
Tel: 1-952-938-8080
Fax: 1-952-917-3237
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