March 9, 2017

To Our Valued Customers, Suppliers and Partners:
On my first day as CEO of TE Connectivity, I want to let you know directly how much we appreciate each of you and are
looking forward to continued opportunities to collaborate and co-create. It’s my honor to succeed our previous CEO, Tom
Lynch, who will remain on our Board, and to have worked alongside him over the past decade to create TE’s strategy,
vision, vertical business unit structure and our commitment to the Lean operating system we call the TE Operating
Advantage (TEOA). Though we are transitioning the CEO role between Tom and I, the balance of our leadership team, as
well as your day-to-day contacts at TE, will remain constant.
While I am new to the CEO role, as many of you know, I’ve been with TE for more than 15 years – as CFO, as the leader
of our Industrial Solutions Segment, and most recently as president of TE. I’ve worked with many of you over the years
and am excited to continue doing so into the future.
We are extremely proud of the role that our connector and sensor solutions play in enabling many of our customers’
groundbreaking technologies and products. We have worked hard to distinguish ourselves through our decades of
electronics engineering expertise, our willingness to take on the toughest engineering challenges, and our success in
developing reliable solutions that perform in even the harshest environments.
Above all, creating value for the companies with which we partner by co-innovating and by delivering an extraordinary
customer experience is at the very foundation of TE’s business, and will remain a top priority in the future. As such, you
have my commitment that TE will continue to:







Strive to anticipate our customers’ needs and allow that to set the pace for us;
Challenge ourselves to bring you new ideas that are reliable and cost-effective;
Invest in innovation, technology and continuous improvements so we can provide the highest levels of quality,
service delivery and after-purchase support;
Provide global reach along with locally-based resources and manufacturing;
Make it easy for customers, suppliers and partners to do business with us; and
Operate with an unwavering commitment to the highest standards of ethics and integrity.

As part of our ongoing commitment to excellence and continuous improvement, I encourage you to share with us any
suggestions you may have for how we can further enhance your experience in working with TE.
On behalf of our Board of Directors and TE’s 75,000 global employees, we look forward to the opportunity to serve your
connector and sensor needs; your continued strategic collaboration and support; and to building together a safe,
sustainable, productive and connected world.
Sincerely,

Terrence Curtin
Chief Executive Officer

